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OUR SERVICES

Speech Pathology

Speech sound assessment and intervention

Language assessment and intervention, including use and
understanding of language

Dysphagia and mealtime management

Augmentative and Alternative Communication (AAC),
including using symbols or signs to communicate

Social communication skills

Literacy assessment and intervention

Stuttering

Auditory Processing

Occupational Therapy

Functional capacity assessments

Daily living capacity building

Assistive technology assessment, prescription, and training
Paediatric assessment and intervention

Home modifications

Functional rehabilitation

Physiotherapy

Mobility assessments

Tailored exercise programs to maintain or restore strength
24-hour positioning and pressure care

Hydrotherapy

Assistive technology

Falls prevention and balance training

Neurological rehabilitation

Chronic disease management



PROGRAM

AT SUPERYOU THERAPY, WE'LL WORK IN
PARTNERSHIP WITH YOU AND YOUR FAMILY TO
ACHIEVE THE BEST OUTCOMES FOR YOUR CHILD



Neurodiversity affirming practises

At Superyou Therapy we acknowledge that all children have differences in their
abilities and how they process and interact with the world around them. We do
not consider these to be deficits that need to be “fixed”. Rather, we believe
the world should be accepting of people’s differences in how they think,
learn, process, and perceive information.

Examples of neurodiversity include: Autism, ADHD, Dyslexia, Dyspraxia, and
so much more! Our goal in therapy is to support children with neurodiversity
to understand some of their innate behaviours and what we can do to help
them function and remain comfortable in various situations. We don’t want to
change your child; we want to help those around them understand and
accommodate the supports they need to succeed.

Collaborative teamwork practises

To best support your child and family, Superyou Therapy values an inclusive and
integrated teamwork approach. Our therapists will work closely with you to
determine your current family and community support networks. We collaborate
with all key stakeholders, to ensure a holistic approach to your services. We
recognise that every child has the right and need to participate in their family and
community. Key stakeholders may include:

2 Health professionals (e.g. general practitioners, audiologists,
psychologists, music therapists)

52 Staff at day care centres and schools

7 Other community programs (e.g. playgroups, swimming lessons)

sZ NDIS support coordination

2 Support workers

If you would like further information on other local service
providers, please talk to your Superyou Therapy team.




YOUR

WE PROVIDE THERAPY BASED AROUND NATURAL
LEARNING ENVIRONMENTS, SUCH AS YOUR DAILY
ROUTINES AND EVERYDAY ACTIVITIES.

THERAPY REIMAGINED

How will Superyou Therapy support you?

Our therapists work with your family and caregivers to develop a flexible and
individualised early childhood intervention service to suit the needs and
circumstances of your child and family. We do this by:

" Investing time in understanding the story of your child and family

" Assessing your child’s development, to identify areas of strength and areas
that require support

" Achieving collaborative goal setting by working together to reflect on the
concerns and priorities of your family

" Having an ongoing, team approach between primary caregivers, your family,
and therapists

" Empowering you as the primary caregiver and encouraging you to make
informed decisions

" Utilising your child’s participation in daily routines to target therapy goals

" Promoting your child’s learning in their natural learning environment with their
everyday communication partners




NDIS MANAGEMENT OPTIONS

. : <7 Agency-managed

o’
£ If your NDIS plan is agency-managed (sometimes referred to as NDIA-
\J managed) your providers (e.g. Superyou Therapy) will claim directly from
your NDIS plan for the services they deliver. You can only access
services from providers who are registered with the NDIS. This is the
easiest option for families and individuals who are only accessing
services through one provider (e.g. Superyou Therapy).

Self-managed

\

Participants who self-manage their NDIS funds are responsible for
paying providers directly for services received, submitting payment
requests online via the myplace portal, and keeping records and
receipts of supports purchased with NDIS funds. If you choose to
self-manage your NDIS plan, you will be required to pay for Superyou
Therapy appointments on the day of service and will receive a receipt
for claiming via the myplace portal. Once a payment request has been
submitted, you will be reimbursed from your NDIS plan, generally
within 24 to 48 hours.

Plan-managed

N\
\Q

Plan-managing involves support from a third party or financial
intermediary organisation to manage your NDIS funds. Your plan-
manager will be responsible for managing your NDIS funds, such as
submitting payment claims, paying provider invoices, keeping track of
spending, and completing financial reporting requirements. Before you
can access NDIS funds, you will need to select a plan-management
provider and enter into a service agreement with them. Additional
funding will be allocated within your NDIS plan to pay your plan-
management provider. Once you have chosen a plan-management
provider, you should let Superyou Therapy know who you have chosen
to ensure all future invoices are forwarded to them for payment.
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At Superyou Therapy, you can choose from a range of service delivery options and
make decisions about what works best for you. Service delivery options include:

WITH Clinic-based # Tele-practice # Community based (in the school or at home)

01

We listen to your story, respond to

your goals and help you discover
your specific therapy needs.

A service agreement sets out what

we will both do - in partnership - to
ensure you receive the best possible

services and support from us.

02

We recognise your expertise and
knowledge about your child and
take into account your child’s
strengths, needs and priorities.
We love to hear about your family
routines and everyday activities.

03

We support you to identify

meaningful goals. We'll work with
you and your support network to
design a plan for service delivery.

06

During NDIS plan review time,
or if your circumstances change,
we’ll be ready to recommend
future therapy supports - if you
still need them!

05

We'll measure the outcomes
being achieved regularly to
make sure we’re on the right
track. We'll be flexible and
adapt the plan at any stage
if needed based on your
feedback.

04

This is where the fun happens!
Our clinicians will work with you
and your child to help you
achieve your goals at home,
school and in the community.



MY THERAPY TEAM

. Name

Support Coordinator Email
S h Pathologist Name
peec g Email
Occupational Therapist Name
ccupational Therapis Email
Physiotherapist Name
Y P Email
Name

Other Email

Get in touch with us

6263 8623 (=) hello@superyou.org.au
superyou.org.au

Superyou Therapy is an organisation of PeopleKind Group | NDIS Provider number 4050101696 | ABN 11 652 673 553




