
 

 

Regional & Remote Service Delivery – 
South West & Great Southern WA 
Superyou Therapy provides mobile, community-based allied health services across the 

South West and Great Southern regions of Western Australia. All services are delivered 

in the places that matter most to you — home, school, early learning settings and 

community environments. 

As service delivery in regional and remote areas involves additional travel time and 

operational costs, pricing is applied in line with the NDIS Pricing Arrangements and 

Price Limits, using the Modified Monash Model (MMM) classification system. 

How Regional & Remote Pricing Works 

The NDIS applies location-based price loadings to ensure participants living outside 

metropolitan areas can access sustainable services. 

Pricing is determined by the location where the service is delivered, not where the 

provider is based. 

Under the NDIS: 

• MMM 1–5 (Metro & Regional areas) 

Standard NDIS price limits apply 

o Occupational Therapy and Speech Pathology: $193.99 / hour 

• MMM 6 (Remote areas) 

Price limits include a 40% loading 

o Occupational Therapy and Speech Pathology: $271.59 / hour 

• MMM 7 (Very Remote areas) 

Price limits include a 50% loading 

o Occupational Therapy and Speech Pathology: $290.99 / hour 

These loadings are built into the NDIS price caps and are applied automatically where 

eligible.  

You can check your MMM Region here: Modified Monash Model. There is also a fact 

sheet here: Modified Monash Model – fact sheet 

https://www.health.gov.au/resources/apps-and-tools/health-workforce-locator?language=en
https://www.health.gov.au/sites/default/files/2025-07/modified-monash-model-fact-sheet.pdf


 

 

South West & Great Southern Coverage 

Across the South West and Great Southern, service locations may fall within MMM 4, 

MMM 5, and in some outer areas MMM 6 classifications. 

Where a service location is classified as remote (MMM 6), the relevant NDIS remote 

pricing applies. This ensures continued access to high-quality allied health services 

across regional WA. 

Regional (MMM 4-5) Speech and OT Fees – How 
Charges Are Calculated 

Fees are calculated using the same pricing structure across all service settings. 

Minimum session lengths vary depending on where therapy is delivered. 

Appointment type 
Face-to-face 

time 

Preparation & 

planning 
Case notes 

Total billed 

time 
Total fee 

30 minute session 

**Please note this 

consult length is 

only available for 

telehealth sessions  

30 minutes 7.5 minutes 7.5 minutes 45 minutes $145.49 

45 minute session 

**Please note this 

consult length is 

only available for 

telehealth sessions 

45 minutes 10 minutes 10 minutes 
1 hour & 5 

minutes 
$210.16 

1 hour session 1 hour 15 minutes 15 minutes 1 hr 30 min $291.00 

1.5 hour session 2 hours 20 minutes 20 minutes 2 hr 10 min $420.31 

2 hour session 1.5 hours 25 minutes 25 minutes 2 hr 50 min $549.64 

Additional Billable Items 
Additional billable items are charges for work that supports your therapy, but may occur 

outside the main appointment time outlined above, or in addition to your booked 

session. 



 

 

All additional charges are explained and discussed with you prior to charging. 

Item Cost 

Additional session time or non-face-to-face 

supports (e.g. reports) 
$193.99 per hour 

Travel Time (up to 60 minutes) $97.00 per hour (50% of the NDIS hourly rate) 

Travel Kilometres $0.99 per kilometre travelled 

 

Home, school, and community visits: 

All non-clinic sessions at home, school or in the community are booked for a minimum of 

one (1) hour face-to-face time.  

Shorter session lengths of less than one hour apply only to clinic-based and telehealth 

services. 

Remote (MMM 6) Speech and OT Fees – How Charges 
Are Calculated 

Fees are calculated using the same pricing structure across all service settings. 

Minimum session lengths vary depending on where therapy is delivered. 

Appointment type 
Face-to-face 

time 

Preparation & 

planning 
Case notes 

Total billed 

time 
Total fee 

30 minute session 

**Please note this 

consult length is 

only available for 

telehealth sessions  

30 minutes 7.5 minutes 7.5 minutes 45 minutes $203.69 

45 minute session 

**Please note this 

consult length is 

only available for 

telehealth sessions 

45 minutes 10 minutes 10 minutes 
1 hour & 5 

minutes 
$293.32 

1 hour session 1 hour 15 minutes 15 minutes 1 hr 30 min $407.39 



 

 

1.5 hour session 2 hours 20 minutes 20 minutes 2 hr 10 min $586.63 

2 hour session 1.5 hours 25 minutes 25 minutes 2 hr 50 min $765.88 

 

Additional Billable Items 
Additional billable items are charges for work that supports your therapy, but may occur 

outside the main appointment time outlined above, or in addition to your booked 

session. 

All additional charges are explained and discussed with you prior to charging. 

Item Cost 

Additional session time or 

non-face-to-face supports 

(e.g. reports) 

$271.59 per hour 

Travel Time $135.80 per hour (50% of the NDIS hourly rate) 

Travel Kilometres $0.99 per kilometre travelled 

  

Home, school, and community visits: 

All non-clinic sessions at home, school or in the community are booked for a minimum of 

one (1) hour face-to-face time.  

Shorter session lengths of less than one hour apply only to clinic-based and telehealth 

services. 

Travel Time & Travel Costs 

As all Superyou Therapy services in these regions are mobile, travel may be charged in 

accordance with NDIS rules and must be agreed upfront in your service agreement.  

Travel Time (Therapy Services) 
In line with the NDIS Pricing Arrangements: 

• Regional areas (MMM 4–5): Up to 60 minutes each way may be claimed 

• Remote & Very Remote areas (MMM 6–7): No time cap applies to travel time 

Travel time for therapy supports is billed at 50% of the relevant hourly rate, as set by the 

NDIS. 



 

 

Travel Costs (Non-Labour) 
Where applicable, additional non-labour travel costs may be charged, such as: 

• Travel kilometres: $0.99 per kilometer 

• Parking fees 

What This Means for You 

• Pricing will never exceed NDIS price limits 

• Any applicable regional, remote or travel charges are discussed transparently 

before services commence 

• Services are designed to maximise value, continuity and access, particularly for 

regional families and communities 

If you’re unsure how your location is classified or how pricing applies to your plan, our 

team is happy to help. 
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